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Mediation Training

Help others find resolution in conflict and improve your
negotiating skills overall. You will be trained in dispute
resolution and how to be a neutral third party. Training
by Stephanie Walker. OBAR is covering expenses so
that this training is FREE to members!

To successfully complete Mediation Training, you must
attend all 3 virtual courses offered.
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Ombudsman Training

When a member of the public has a complaint,
Ombudsmen are the first contact. Often they just need a
sounding board! This course will guide you through the
best methods of investigating complaints and resolutions
before they become formal. Training by Stephanie Walker.
OBAR is covering expenses so that this training is FREE to
members!
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April 15 from 9:00 am - 1:00 pm (Virtual)
Click to Register
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